
 

 

 

 

FACT SHEET – HOW TO TEST POOL WATER 
 
Testing your pool water regularly is an important part of owning a pool and should form part of your 
regular maintenance schedule. 
 
It’s important to keep your pool water chemistry in balance to prevent damage to your pool and 
equipment. 
 
Imbalanced water can also cause irritation to swimmers. 
 
To get an accurate reading you will need a pool test kit, a test strip, or if possible, take a sample of 
your pool water to PoolSmartz for professional testing and advice. 
 
You should test your pool water at least once a week, more if you are frequently using your pool.  
The main chemicals to check in your pool are the pH, alkalinity, calcium hardness and chlorine. 
 
Suggested levels to maintain a balanced pool: 
 

TERM HOW IT’S MEASURED 

Total Alkalinity Test total alkalinity (TA) first because a correct level will maintain your 
pH levels. Note, different pool surfaces require different TA levels. 

o Concrete/tiled/pebblecrete: 80 to 125ppm (ppm = parts per 
million) 

o Other surfaces: (e.g. fibreglass/vinyl) 125ppm to 150ppm 

Chlorine (Sanitiser) 1.5ppm to 3.0ppm 

pH pH is measured on a scale from 1 [acidic like lemon juice] to 14 [alkaline 
like cloudy, soapy water]. Ideal range 7.4 to 7.6 

Calcium Hardness Note, different pool surfaces require different Calcium Hardness levels. 
o Concrete/tiled/pebblecrete: 200ppm to 275ppm 

Other surfaces: (e.g. fibreglass/vinyl) 175ppm to 225ppm 

Cyanuric Acid 30ppm to 50ppm 
 
 
Liquid Test Kit 

1. Use the provided clean, empty testing container that is included with the kit. 
2. Take a water sample away from the jets and skimmer. 
3. Try and get a water sample at least elbow deep. 
4. Add liquid reagents in droplets as per provided instructions. 
5. Seal the container and shake. 
6. After a few seconds, the colour should settle and you can compare it with the standards 

noted within the kit. 
7. These results will determine what chemicals need to be added to the pool, if any. 

 
  



 

 
 
 
 
 
Test Strips 

1. Using a clean, empty cup. 
2. Take the sample from the middle of the pool away from jets and skimmer. 
3. Try and get a water sample at least elbow deep. 
4. Dip one of the test strips into the water. 
5. Hold still, do not shake off the excess water. 
6. After approx. 15 seconds match up the colours of the strip to the back of the bottle to get 

your readings. 
7. These results will determine what chemicals need to be added to the pool, if any. 

 
 


